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2 Source: “Living alone with cognitive impairment: a common challenge in the United States,” Living Alone with Cognitive 
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20% of older adults living alone 
with cognitive impairment report  
being covered by Medicaid.
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Source: “Living alone with cognitive impairment: a common challenge in the United States,” Living Alone with Cognitive 
Impairment Policy Brief, n.1, Spring 2023.



• 27% of individuals 65+ 
live alone in the 
community
• 15.2 million people

• Living alone as an 
older adult is a risk 
factor for dementia

• ~25% of older 
Americans with 
cognitive impairment 
live alone
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Diana Blackwelder

Communities need to identify ways to support all
people living alone with dementia to remain 
safely in their homes and community as long as 
possible.
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With remembrance and deep respect: Patricia “Pat” Etienne passed 
away peacefully at the age of 90 on February 20, 2024.
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Why Are People Living Alone?
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PERSONAL CHOICE OUTLIVING ALL FAMILY 
AND FRIENDS 

OTHERS CHOOSING TO 
DISCONTINUE CONTACT

TEMPORARY SITUATION 
(E.G. CAREGIVER  
HOSPITALIZED)

UNEXPECTED SITUATION 
(E.G. NURSING HOME 
PLACEMENT OF THE 

CAREGIVER)
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Identifying People who Live Alone 
with Dementia



First Responder Programs

Senior Watch Program
 Person must register/provide some 

personal details (age, medical 
conditions, neighbor or nearby 
contact)

 Daily telephone contact with follow 
up as needed

Voluntary Registry 
Programs 
 Assists law enforcement in 

locating missing persons who 
may have wandered

 Voluntarily submit information to 
be used to bolster search efforts
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Gatekeeper Model

“Those who most need help are the least 
likely to ask for it.”

- Ray Raschko

 Proactive, systematic approach of identifying at risk older adults

 Non-traditional system of referral

 Gatekeepers provide “discreet surveillance,” monitoring for any 
unsafe behaviors without being invasive 

 Trains individuals likely to come in contact with at risk older adults 
(Traditional and Non-Traditional Gatekeepers)
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Gatekeeper Model continued
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Training
Teaches signs to watch for: unkempt appearance, disorientation 
/confusion, no mention of family or friends, financial problems, 
alcohol use, poor condition of home, accumulated mail, un-
shoveled walkways.

Referrals
Occur via telephone screening or Information and Assistance to 
gather basic information.

Treatment
Includes in-home assessment to identify needs: care 
management, family support, mental health services, crisis 
intervention. 



Gatekeeper Model continued
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Identifying the NEEDS 
of People who Live Alone with Dementia
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Varying Degrees of Support
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FREQUENT SUPPORT, 
VISITS, MONITORING 

CHECK IN CALLS FROM 
LONG DISTANCE 

RELATIVES 

NO SUPPORT/NO 
KNOWN SUPPORT



Determining Whether There is a Support System
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Start by making the person comfortable and asking 
about family, friends, and neighbors. 

Gradually ask about who they rely on for different 
tasks, who they trust or don’t and why. 

Take the time necessary to develop trust and listen 
to the person’s stated concerns.



Determining Whether There is a Support System
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“In case of emergency” card or identification bracelet 

Cell phone contacts

Personal address books, photographs of the person and others, holiday or 
special event cards, or old mail

Legal, financial, or insurance documents

Health care providers, service providers and local faith and community 
organizations

Landlord or management office

Current or previous employers













Atlas Care Map

https://atlasofcaregiving.com/

Illustrates:

• Any sort of 
relationship you 
have with another 
person 

• Where you give or 
receive help, 
support, or advice



Mary & Benji
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I am never sure when to 
step in. I don’t want to rob 
her of her independence.        

— Caregiving daughter 
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University of Iowa Risk Assessment
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Dementia Crisis to Thriving Scale
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Live Alone Dementia Safety Net Algorithm
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Often the needs of my patients with 
dementia who live alone are less about 
their medical condition and more about 
being connected to others as a way to 
avoid further decline in physical and 
cognitive health. 

—Geriatric nurse
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Services for Persons Living Alone 
with Dementia



Serving people with dementia who are living 
alone requires time and patience to build trust, 
understand their needs, and develop a support 
system. Helpers must be willing to do things 
differently, rather than trying to hustle the 
person along or shortcut the process. 

–AAA social worker
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 Conduct dementia care 
planning, coordination of 
services, and communication 
with appropriate parties, with 
participant’s (or surrogate 
decision maker’s) consent

 Contingency planning for 
future decline

Care Coordination
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ID unmet assessment process 

In-person home visits to assess 
safety, health, functionality, and 
dementia care needs 

Collaborative development of a 
comprehensive dementia care 
plan 

Regular, weekly contact, to 
evaluate the level and types of 
support or assistance needed





Hospital2Home

15% Living Alone w/ Dementia

150 Nevadans
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Home Delivered Meals

 Up to five meals each week to 
each participant in the program. 
Meals are delivered frozen. 

 "Warming Crew" goes to the 
home and heat the meal if 
needed. 

 Daily wellness check is available 
through Phone Pals daily check-
in calls.

 Volunteers and staff are trained 
to make sure that clients are 
safe when they deliver. 
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Home Care Services and Case Management

 Target isolated clients living in 
the same building

 Provide services to multiple 
clients on the same day

 Nonmedical home-care services

 Home care aide visits 2-3 times 
per week

 Initial assessment conducted by 
case manager

 Case manager oversees home 
care aide services and 
coordinates other services
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Home Care Partners, Washington, DC
“Cluster Care”



Friendly Visitors
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Tech-based Direct Services
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https://www.alzcare.org/our-services/live-alone-program



Tech-based Direct Services
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Tech-based Direct Services
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Tech-based Direct Services
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https://www.youtube.com/watch?v=BpwE0mFVQkc

https://www.youtube.com/watch?v=BpwE0mFVQkc


Tech-based Direct Services
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Tech-based Direct Services
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Tech-based Direct Services
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Marc

53 Source: https://www.beingpatient.com/marc-archambault-livetalk/



Summary

 Few evidence-based interventions

 Some promising programs and practices

 Test and share innovative practices
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