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AGEISM

Ageism refers to HOW WE THINK (stereotypes), FEEL (PreJubice) and AC T (DISCRIMINATION)
towards others or ourselves based on age

AGEISM IS EVERYWHERE AGEISM IS HARMFUL
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AGEISM CAN BE COMBATTED
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POLICY AND LAW EDUCATIONAL ACTIVITIES INTERGENERATIONAL

can protect human rights and address can transmit knowledge and skills |NTERVENT| UNS
age discrimination and inequality and enhance empathy can connect people of different generations
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The Persistence of Ageism
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The Persistence of Ageism
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Ageism Across the Life Course
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AGEISM

e Perception of
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So, what do we do?
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We advocatel

But why now?
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Because...

 “It was found that the 1-year cost of ageism was $63
billion, or one of every seven dollars spent on the 8 health

conditions (15.4%), after adjusting for age and sex as well
as removing overlapping costs from the three predictors.”

» People aged 60 years and older who experienced ageism
were more likely o have poorer mental health than those

who did not perceive or experience ageism.
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Because...

 Less than 1% of grant funds go o causes related to age.

e Elder financial abuse and fraud costs to older Americans
range from $2.9 billion to $36.5 billion.
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A Brief History of Ageism

20th Century - Rise of Ageism as a Term

* In 1969, Dr. Robert Butler coined the term "ageism" to describe
prejudice against older adults.

« Butler helped to frame ageism as a social problem with significant
implications for how society treats its older members.

Highlighted how ageism could lead to:
« Exclusion from jobs, often justified by inaccurate stereotypes.

* Neglect or poor treatment of older patients in healthcare, where Butler in 2004
ossulrpphons about aging might lead to less aggressive or lower-
quality care.

« Social invisibility and marginalization, where older adults are often
underrepresented or stereotyped in media and social narratives.
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The Ageism Movement is Born!

Maggie Kuhn

Forced to reftire from the Presbyterian Church at the
age of 65in 1970 due to a mandatory retirement policy,
which was common in the U.S. at the time.

“Old age is not a disease—it is strength and
survivorship, triumph over all kinds of vicissitudes
and disappointments, trials, and illnesses.”

- Maggie Kuhn
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The Ageism Movement is Born!

The Gray Panthers Movement (1970s - Present)

Impact. The Gray Panthers continue to raise awareness about issues facing older
adults, including age discrimination, access to healthcare, and economic
inequality.

They successfully fought to end mandatory retirement at age 65, influencing the

1986 passage of legislation that prohibited age discrimination in the workforce for
individuals over 70.

. Mlw

Age and Youth in Action Maggie Kuhn appeared on The Tonight Show

starring Johnny Carson in 1977 and 1975.
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Policy Advocacy: Efforts to influence public policies or legislation that align
with the organization’s mission.

Forms of Advocacy:

Community Advocacy: Empowering and mobilizihg community members to
advocate for their rights or issues that directly affect them.

Media Advocacy: Using the media (press releases, interviews, opinion
pieces) to amplity a message and influence public opinion.

Grassroots Advocacy: Mobilizing individuals or groups from the general
public to take action, often through campaigns, petitions, or public
demonstrations.
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We Advocatel

« Keep It issue based, not policy based

* Bring in personal relevance

 Remind shared values of fairness & justice
* Emotional connection & values

» Keep it simple!
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Crafting Your Message

Understand your audience & customize your
message.
Politfician: how does this impact my constituents
L

News Outlets: human interest stories, fimeliness, visual & emotional

appeal

Business Leaders: emphasize economic impact on business/employee

well-being
Funders & Donors: measurable impact, RO, alignment with their mission
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Advocating in a divided world:
- Focus on shared values & find common ground
- Be respectful & inclusive
- Use evidence-based information
- Frame the issue locally
- Acknowledge concerns

- Use storytelling to build empathy

- Offer solutions
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Members of the Senate Cities & 1,000+ activations in Ageism Awareness
requested the universities across blog posts, webinars, Day was featured
examination of ageism'’s the country got newsletters, & on the in national and
impact on care quality, involved ground campaigns by local news
equity, patient safety individuals and
and health outcomes organizations
i Y 5
State and local 100+ partners and advocates Thousands of
AGEISM Ageism Awareness took action with the posts, engagement
NY 7 Day Proclamations Ageism Awareness Day and tags on o |
% were signed Toolkit social media American
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Pics of activations
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The Honorable Robert Ot Valdez, Ph D, MH S A
Diircctar

Apency for Heahheare Research and Cluality

5600 Fhers Lane

Rockville, MDD NIBST

Dhar D, Walde

We wrie 1o express our concern ahiout the complexity and porvasive nabare of agersm in health
care and request that the Agency for Healthcare Research and Cualsty ( AHRD) examune the
impact of ageism on quality and equity of care, patient safety, and health owicomes

Agciim refiers to siereolypes, projudios, and deonmmation duccled owands people an the besis
of their age, While xgeism iz often ssbile, it & woven inta our workforee, our health care system,
and our everyday imeractions. Ageism undermines older sdubts and their comstribugions 1o our
commmrnmitics. Reseanch shows that 81 percent of sdults aged S0-80 report experiencing imtornal
agpensm, 65 peroont ane exposed to apeist messages, and 45 porcent faee ageism in mierpersonal
interactions, Thess staggering stalisixs demensiraie how ingmined a@eiom i in our society

Agcism within health care lgads 1o poorer health oulcomes, avordable morbidsty, and costly
prevemtshlc sdverse events. Ageism posts the bealth care system 563 billioa snnually. In hzalth
e, ageism is expressad im our policies, the practices of health care providers, and negative
assumplions keld by older adults themsehes. At the macro kevel, speism is complex and
reflecied in healih carg secess isgwpes which reswli i older ndwlis beng less likely io recerve care
comsisient with madical guidelines, payment policess: that do nod sdequately neimburse for
complex care needed For older adullx, asdd exclusion of undermepnesentation of olider adulls in
chinzcal trials and other rescarch

Al the micrs kved, practices swch ax thee use of ageist anguage and elder speak, exclusion of’
alder patsewts from plan af care conversatioms, and varistioes m trcasment practices due w s
patient’s age oll affect patienis” quality of case. Seli-direcied ageizm can also lead io ndverse
uigomes For a patient if their beliefs on aging lead them o believe that the symptoms they ane
expenencing shiuld be conssdered a "normal™ pan of aging. For example, while some pogailive
decling 5 expected &5 we e, memory loss, coalsion, changes in behay ol inability 1o
complete activitics of dosly livimg are oll mgns of changes in cognitive shility that need 1o be
evaluaied by a medical professional. Moseover, people who inlermalin: sociefal messages
el 10 have pooter physical, cogailive, and mental bealth, The s also brme—individuals
wha imemnglize positive §Eing messages are likely to exhibit hened n phwsical, cognitive, end
miental health—highlighting the need to promote age mclusivity

We respecifully request that AHRO examine this issue and provede & synghesis of existing
evidence o gism mn healih care i inform efforis to reduce ageism within the healih care
systern. Specifically, we request your assistance to answer lhe following quesiions

What i the fiel] scope of sgeism within henlth cae?

What is the impact of agessm and inersectionality om both the micro and macna levels af
heslity eare relased io bealth cquity and wmes”

3 What is ibe evidence far interven o ndidress ageism and promoie age imche
healih care™

With AHRO's mission (o imgrove the guslity, salety, and eguity of healh care, we belisve vour
orgEnizaion is well suited w0 suppon Cosgress” cifon 1o sddres apcism in heabth care, Resudts
of the requesied sevsew willl help tnform practce, quality mprovemsent eifons, edweaman of
health professionals, and paliey

Simcercly,

/——) )
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Tum Kaine Bemard Samders

United States Senator United Szwtes Semptor

j Va4 Lotz
" ing br. U Robent P Casey, It ©
Umited Sttes Senator Linmad Simtes Senstor

Senators Tim Kaine (D-VA), Bob Casey (D-PA), Angus
King (I-ME) and Bernie Sanders (I-VT) wrote a letter
to the Agency for Healthcare Research and Quality
(AHRQ) requesting that the agency examine the
impact of ageism on quality and equity of care,
patient safety, and health outcomes

AGEISM

AWARENESS DAY

of workers age 50+ have
seen or experienced
subtle forms of age
discrimination at work,

- -
WL b~
3,190 likes




Campaign Social Stats Hundreds of posts

From Aug. 16-Oct. 16 2024 Thousands engaged
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102,000+ 5,500+ 1,900+ 7,000+

Impresswns Engagements Increase in  Toolkit
Followers Traffic

AGEISM

AWARENESS DAY
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#AgeismAwarenessDay expanded American

the campaign exponentially. gﬁiegtib'f‘g

| Each individual who posted about ﬂ
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Continuing the Conversation

Cn Aging

Addressing Ageism n
in Healthcare on Aging 2025

Orlando, FL | April 21-24, 2025

Thursday, Dec. 5
1-3.15 PM Eastern | 10 AM-12:15 PM Pacific



Stay In Touch with ASA " a £

Stay Informed on ASA’s Educational

Events & Learning Resources on Aging : :
jburrowes@asaging.org

<n Aging Institute WWW.asaging.org

pdickerson@asaging.org
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